
Job description

	Date: 
	27 November 2025


____________________________________________________________________

	Department:

	City and Neighbourhood Services

	Post number:

	NSPO009

	Section:

	City and Neighbourhood Services - Community Funding and Neighbourhood Integration

	
Job title:

	
Senior Project Officer


	Grade:

	Grade 9


____________________________________________________________________

Main purpose of job

Be responsible to the appropriate senior officer for creating and maintaining strategic connections within the City and Neighbourhood Services Department and with external partners to enable effective action to address relevant corporate and community planning priorities in the city related to the work of the Community Support and Neighbourhood Integration Portfolio including health inequalities, community support and environmental education. 

This will include the development and management of a portfolio of work for delivering thematic and area-based programmes to improve delivery of services and projects that will address priorities identified in the Community Support and Neighbourhood Integration Portfolio, the corporate plan and the city’s community plan, the Belfast Agenda.
 
It will also involve enabling and, where appropriate, coordinating the delivery of this work across Belfast City Council (BCC), and other partner organisations in the statutory, community and voluntary sectors, via the Community Planning Partnership and other relevant partnerships.

Build and maintain collaborative working relationships with appropriate partners and stakeholders in order to create and enhance the profile and reputation of BCC and meet priority objectives as set out in corporate and committee plans.  




Summary of responsibilities and personal duties

1. Work with senior managers, City and Neighbourhood Services teams, the council’s Community Planning team, government departments, voluntary and community sector organisations and other key partnerships to develop and manage integrated work programmes focused on delivering the priorities of the Community Support and Neighbourhood Integration Portfolio, of the Corporate Plan and the Belfast Agenda.

2. Act on behalf of the council in leading the implementation and evaluation of allocated projects and work programmes using an outcome-based approach with a particular focus on impact at both a city wide and neighbourhood level. 

3. Research, lead and contribute as appropriate to the development and delivery of relevant policy and strategy related to relevant priorities within the Community Support and Neighbourhood Integration Portfolio. Specifically undertake research on behalf of the council as required.

4. Identify and maximise links and independencies with all key partners in support of the development and delivery of thematic and area based / neighbourhood programmes that are focused on the delivery of Community Support and Neighbourhood Integration priorities.  

5. Secure the cooperation and agreement of other council teams, CPP partners and other stakeholders to ensure the development of these local plans is complementary to regional plans and priorities and to the delivery of the Belfast Agenda. 

6. Secure wider stakeholder involvement in the planning, development, implementation and evaluation of improvement activities focused on the delivery of Community Support and Neighbourhood Integration priorities, ensuring the active engagement of all stakeholders. 

7. Lead and support planning and implementation groups as appropriate including assessing need, interpreting information, advising on effective practice and facilitating coordination and communication.

8. Be responsible for seeking out additional funding opportunities and strategic partnership collaboration to support and enhance the delivery of the relevant priorities of the Community Support and Neighbourhood Integration team and the Belfast Agenda. 

9. Provide ongoing advice and guidance to partner organisations and groups on securing, allocating and managing local funding opportunities and any additional resources. 

10. Be responsible for overseeing the financial management of any related projects, including development and management of any relevant grant or funding arrangements within the Community Support and Neighbourhood Integration Team in line with council policies and procedures.

11. Act as a link between the strategic and operational elements within BCC and in support of partner organisations to influence change and develop innovative projects that will address Community support and neighbourhood integration priorities, including health inequalities in the city.  

12. Review current data collection systems used for relevant initiatives with a view to providing a baseline for further data development and recording in a consistent manner across themes, sectors and geographies.


13. Develop, and subsequently oversee performance management systems including ongoing monitoring and evaluation of projects and initiatives to ensure alignment with agreed priorities and objectives.

14. Collate and analyse information to effectively monitor and report progress against targets.

15. Keep partnership working arrangements under regular review and report on partnership performance as directed by senior management.

16. Ensure effective communication and networking through the development of effective communication systems and attendance at local and regional implementation meetings as appropriate.

17. Provide specialist advice as required to council officers and CPP members and other stakeholders, including community and voluntary sector partners. 

18. Provide a key point of contact and information for council departments and services and for multi-agency partners on matters to do with community support and neighbourhood integration including health inequalities. 

19. Provide ongoing support to, and when required represent, senior managers attending relevant forums.

20. Use a range of means to ensure clear communication with stakeholders and the public on matters relating to health inequality.

21. Prepare a range of reports, briefing papers and publications as requested and deliver presentations which address community support and neighbourhood integration issues, including health inequalities, to a range of stakeholders including the general public, elected representatives and community and voluntary sector representatives. Presentations will be required to large and small groups such as public meetings, conferences, senior executive’s forums and cross sector partnerships.

22. Be responsible for working with the BCC communications teams to plan and develop public awareness campaigns to raise awareness of prioritised issues and themes.

23. Scope current best practice in addressing priorities and source materials and resources suitable for use for prioritised areas of work.

24. Be responsible for leading workshops and seminars, to provide opportunities for stakeholders across all sectors to share good practice and to learn from evidence of effectiveness from within Northern Ireland and beyond.

25. Act a resource and report to any relevant cross-party political reference groups within Belfast City Council as directed. 

26. Motivate and manage any staff that may be assigned to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme, in line with corporate and partner requirements.




27. Participate in all induction and in-service training provided by BCC and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

28. Participate as directed in the council’s recruitment and selection procedures.

29. Act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

30. Undertake the duties in such a way as to enhance and protect the reputation and public profile of the city council.

31. Undertake other such relevant duties as may from time to time be required.


This job description has been written at a time of significant organisational and structural change and it will be subject to review and amendments as the demands of the role and the organisation evolve. Therefore, the post holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.
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__________________________________________________________________

Essential criteria

Qualifications and experience

Applicants must, as at the closing date for receipt of application forms, either:

· have a third level qualification in a relevant subject, such as, health, social wellbeing, nursing, social work, education, health development, community development, environmental health or equivalent qualification and be able to demonstrate on the application form, by providing personal and specific examples, at least one year’s relevant experience in each of the following three areas;
or
· be able to demonstrate on the application form, by providing personal and specific examples, at least two years’ relevant experience in each of the following three areas:

a) managing complex projects or programmes of work addressing health and social inequalities which involves negotiating and influencing a diverse range of partner organisations, including those in the community and voluntary sectors;
b) developing and maintaining collaborative working relationships with a diverse and wide range of stakeholders in health and wellbeing improvement and community support; and
c) contributing to policy and, or strategy development related to tackling health and social inequalities.


Desirable criteria

In addition to the above qualifications and, or experience, Belfast City Council reserves the right to shortlist only those candidates who, as at the closing date for receipt of application forms, either:

· have a third level qualification in a relevant subject and are able to demonstrate on the application form, by providing personal and specific examples, at least two years’ relevant experience in each of the aforementioned areas (a) to (c);
or
· are able to demonstrate on the application form, by providing personal and specific examples, at least three years’ relevant experience in each of the aforementioned areas (a) to (c)


Special skills and attributes

Applicants must be able to demonstrate evidence of the following special skills and attributes which may be tested at interview:

Team leading and development skills: the ability to manage a small team through developing and encouraging responsibility to ensure delivery of agreed goals.

Communication skills: possess strong written and oral communication skills, including preparing reports, making presentations, and be capable of dealing with internal and external stakeholders on complex issues. 

Technical knowledge: working knowledge of policy and strategies relating to the health and social wellbeing needs of communities in Belfast and an understanding of needs assessment and evidence-based practice and ability to analyse and use data.

Work planning and organisational skills: the ability to forward plan and to effectively prioritise the work of a large section taking into account short and medium term goals, service demands and the availability of resources and using effective administrative systems and controls.

Analytical and decision-making skills: the ability to analyse complex situations and take appropriate decisive action using the data that has been gathered with an understanding of the possible wider corporate implications of such action.

Customer care skills: the ability to respond appropriately to elected representatives, chief officers, the public and other external agencies in a helpful and positive way, meeting their needs and presenting a good image of the council.

Partnership working skills:  the ability to work with a diverse group of other managers and   professionals, both internally and externally, to meet common objectives.
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