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Department:

	
Place and Economy

	Post number:

	PSICFPO003

	Section:

	Planning and Building Control

	Job title:

	Intelligent Client Function (ICF) Technical Support Officer

	Grade:

	Grade 8


__________________________________________________________________

Main purpose of job 

Reporting to the ICF Senior Officer, the post will have responsibility for:

Providing an efficient and effective technical support service for the management of the contract for the Regional Planning IT system to ensure that the required standards of service delivery and performance are achieved and maintained including providing technical support to planning authority’s system administrators.




















Summary of responsibilities and personal duties 


1. [bookmark: _Hlk88495666]IT Service Management and information security – Be responsible for technical and security incident and problem management, overseeing the management of technical service requests and assisting with policies, processes and procedures for managing the implementation, improvement and support of the Regional Planning Portal. 

2. From a technical perspective, review any escalation requests from the supplier or an authority regarding the provision of local services, offering technical advice and guidance in line with system capability and escalate as required.

3. Provide support and advice to system administrators for all planning authorities including on configuration and setup of templates, dashboards, user defined fields and reports etc.

4. Review and analyse the monthly performance report submitted by the supplier and identify any actions which need to be taken to ensure the supplier technical performance is in line with the contract, escalating any issues or service failures as appropriate.

5. [bookmark: _Hlk85813801]Assist with upgrades and, or patches to the system by the supplier to ensure that these are appropriately tested and implemented.

6. Evaluate and oversee updates for OSNI mapping data, constraint layers and new development plan layers ensuring that planning authorities are aware when changes and, or updates have been implemented.
7. Support the ICF Manager in the management of information requests by utilising reporting tools effectively to produce reports including management information, business intelligence and contribute to the collation of information requests, as and when required.

8. Contribute to financial and performance-related management information reports (for both the supplier and ICF) to the Service Management Board.

9. [bookmark: _Hlk83205272]Keep informed of all new developments within the area of work to which the post holder is currently assigned through a process of continuing professional development.

10. Motivate any staff that may be assigned to the post holder to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme. 

11. Participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

12. Participate as directed in the council’s recruitment and selection procedures.

13. Act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

14. Undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.

15. Undertake such other relevant duties as may from time to time be required.

This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.
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Department:

	
Place and Economy
	  

	Post number:

	PSICFPO003
	 

	Section:

	Planning and Building Control
	 

	Job title:

	Intelligent Client Function (ICF) Technical Support Officer
	 

	Grade:

	Grade 8
	


_____________________________________________________________________

Essential criteria

Driving licence, qualification and, or experience

Applicants must, as at the closing date for receipt of applications:

· have a full, current driving licence which enables them to drive in Northern Ireland or have access to a form of transport which enables them to meet the requirements of the post. It is desirable that a vehicle is available for official business; and either,

· have a third level qualification in a relevant information services related subject such as computer science, information technology, information management or equivalent qualification and be able to demonstrate on the application form, by providing personal and specific examples, at least 6 months’ relevant experience in each of the following three areas;

· or, be able to demonstrate on the application form, by providing personal and specific examples, at least one year’s relevant experience in each of the following three areas:

1. assisting with the implementation or configuration or upgrade of an end user software system using applicable governance to ensure optimal organisational fit and benefits.

1. assisting with the delivery of information technology systems including process reviews, basic system analysis, compiling system reports and the establishment and maintenance of customer and supplier relationships whilst ensuring appropriate contract management to deliver organisational value. 

1. working within a multi-disciplinary team to ensure effective system delivery, information technology provision and support for information technology systems.





Desirable criteria

[bookmark: _Hlk224809018]In addition to the above driving licence, qualification and, or experience, Belfast City Council reserves the right to short-list only those applicants who, as at the closing date for receipt of applications:

1. in the first instance, have a third level qualification in a relevant information services related subject or equivalent qualification and are able to demonstrate on the application form, by providing personal and specific examples, at least one year’s relevant experience in each of the three aforementioned areas; or, can demonstrate on the application form, by providing personal and specific examples, at least two years’ relevant experience in each of the three aforementioned areas; and
1. in the second instance, have an additional higher-level qualification in a relevant subject, such as a Masters in Information Systems, or equivalent qualification.

Special skills and attributes

Applicants must demonstrate evidence of the following skills and attributes which may be tested at interview:

Communication skills
Excellent oral and written communication and presentational skills, with the ability to represent and promote the ICF role at local and regional level.

Analysis and problem-solving skills
The ability to use analytical skills to contribute effectively to the identification of trends, risks prioritisation and provide effective solutions to customer challenges.

Team-working and leadership skills
The ability to work as part of team and on own initiative displaying good leadership qualities with view to influencing and persuading internal and external stakeholders to achieve results.

Customer care skills
The ability to ensure that services are provided to the highest quality within agreed budgets and with a commitment to the principles of customer care.

Information technology knowledge
The ability to anticipate, keep track of and interpret developments in software tools and information services and the display of imagination, creativity and innovation in the development of practical solutions.

Political sensitivity skills
An awareness of how Local Government and other public bodies operate and the ability to work with a diverse group of other managers and professionals, both internally and externally, to meet common objectives.
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Intelligent Client Function (ICF) Technical Support Officer
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