______________________________________________________________________________
Job description

	Date:
	12 June 2012


_____________________________________________________________________

	Department:

	Place and Economy 

	Post number:

	ADVPFF002

	Section:

	Economic Development – Adventure Playground

	Job title:

	 Adventure Playground Attendant 

	Grade:

	 Grade 1


_____________________________________________________________________

Main purpose of job

Responsible to the Operations Development Management team or other appropriate officer for the undertaking of the work in the Adventurous Playground/Cave Hill Country Park.

To ensure a high standard of customer service, cleanliness and good appearance of buildings and surroundings. 

To implement the policy and procedures of Belfast City Council, in particular adhering to the council’s Health and Safety Policy.

Summary of responsibilities and personal duties

1. To provide a high standard of customer service to all customers.

2. To ensure good relations with all user groups including members of the public and ensure complaints are dealt with in line with the council’s complaints procedure.

3. To be responsible for setting security/fire alarm systems and make all health and safety checks in accordance with the appropriate procedures, as and when required.

4. To open and secure playground gates/building at opening and closing times.  Keys must be collected, returned and signed for at Belfast Castle reception.

5. To undertake the ordering of all cleaning materials through the Estates Management team including safe handling and storage of the same.

6. To ensure that public areas and toilets are cleaned daily and as required throughout the day.  The office to be kept clean and well presented at all times.

7. To ensure that all areas in and around the building are kept clean and in a hygienic condition.  To include litter lift and emptying bins during the course of day.

8. To carry out litter picking duties throughout the Cave Hill Country Park if required.

9. To act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

10. To carry out administrative duties for Parks Management if required.

11. To record and report accidents/incidents in line with council procedures.

12. To participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

13. To be responsible for reporting all defects throughout the building and report any defects in play equipment to Estates Management team.

14. To undertake duties in such a way to enhance and protect the reputation and public profile of Belfast City Council.

15. To undertake such other relevant duties as may from time to time be required.


This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role. 


Employee Specification


	Date:
	19 February 2026


_____________________________________________________________________

	Department:

	Place and Economy Department

	Post number:

	ADVPFF002

	Section:

	Economic Development – Adventure Playground

	Job title:

	[bookmark: _Hlk214351830]Adventure Playground Attendant 

	Grade:

	Grade 1


_____________________________________________________________________

Essential criteria

Experience

Applicants must, as at the closing date for receipt of applications forms, be able to demonstrate on the application form, by providing personal and specific examples, relevant experience in each of the following two areas:

(a) [bookmark: _Hlk214351883]dealing with enquiries from customers or members of the public; and
(b) the operation of facilities, for example, ensuring a high standard of cleanliness, maintenance and repair, adherence to health and safety procedures, associated administrative duties etc.

Desirable criterion

In addition to the above experience, Belfast City Council reserves the right to short-list only those applicants who, as at the closing date for receipt of application forms, can demonstrate by providing personal and specific examples on the application form, that they have at least six months’ relevant experience in the two areas outlined above (a) and (b).


Special skills and attributes

Applicants must be able to demonstrate, by providing personal and specific examples, evidence that they possess the following special skills and attributes which may be tested at interview:

Oral communication skills: effective communication with the ability to provide information and advice to other members of staff and the general public.

Written communication skills: a good standard of literacy with the ability to communicate effectively in writing.

Customer care skills: an understanding of the principles of customer care and the ability to respond appropriately to the needs of customers. 

Decision making skills: the ability to exercise judgement in the event of incidents and emergencies and any other unexpected events.

Health and Safety awareness skills: an understanding of the health and safety responsibilities attached to the post to ensure the safety of other council employees and members of the public. 

Team working skills: the ability to work effectively as a member of a team and on their own initiative.



______________________________________________________________________________
Adventure Playground Attendant
18/03/26
