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	Department:

	City and Neighbourhood Services

	Post ID number:

	LDEVM001


	Section:

	Neighbourhood Services – Community Services and Community Support
 

	Job title:

	Leisure Development Manager

	Grade:

	Grade 10


_____________________________________________________________________

Main purpose of job

To be responsible to the Lead Officer – Community Provision for the development of health, wellbeing and sport in the city.

To lead the development and implementation of a Physical Activity and Sports Development Strategy for Belfast.

To develop and maintain relationships with key stakeholders internally and externally, including both private and public sectors, local communities and government agencies promoting a positive image and reputation through a coordinated marketing programme.

To lead and promote innovation in the creative development of health, wellbeing and sport and to work with others to proactively explore and deliver opportunities whereby the Leisure section may continually improve services.

To proactively seek and attract additional resources from external agencies to enable the delivery of additional services beyond assigned resources.


Summary of responsibilities and personal duties

Service strategy

1. To be responsible to the Lead Officer – Community Provision for the planning, coordination, publication and regular update of the Neighbourhood Services business planning processes within the Leisure Development Unit in line with the departmental business planning process.
2. To conduct ongoing monitoring and evaluation of the planning process against agreed performance targets and to introduce continuous improvement initiatives. 
3. To plan, review and develop a Physical Activity and Sports Development Strategy for improving health, wellbeing and sport within the context of council policy and the Northern Ireland Strategy for Sport.
4. To consult with external organisations, government agencies and local communities to inform the strategic development of the council’s Neighbourhood Services.
5. To establish and, or lead intra-departmental working groups to develop policy in conjunction with the Policy and Business Development Unit.
6. To actively pursue internal and external funding opportunities to forward strategy implementation.
7. To effectively manage Belfast City Council’s grants for sports development including monitoring, evaluation and recommendations on levels of grant.
8. To promote best practice through the adoption and implementation of management tools, for example, QUEST.

Partnerships

1. To initiate and develop internal and external partnerships which move forward the development and implementation of the Neighbourhood Services aims and objectives on a city wide and neighbourhood basis.
2. To provide research and advice to support the implementation of area-based development plans from a leisure services perspective.
3. To develop and manage facility management agreements, as required.

Communications

1. To lead on the development of a communications and marketing plan for the service and to liaise with communications officers, in this regard.
2. To coordinate the production of service specific promotion and marketing materials and other publications as required.

Active living

1. To establish and coordinate the implementation of regular programmes and schemes to promote health and wellbeing through active living.
2. To coordinate and promote seasonal activity schemes in conjunction with other council services.
General

1. To effectively manage Leisure Development operations including management of staff, budgets and other resources in accordance with council policies, financial regulations and standing orders.
2. To develop an annual business plan for the Leisure Development Unit which is compliant with neighbourhood services, departmental and corporate plans. 
3. To represent the Lead Officer – Community Provision within the postholder’s sphere of responsibility.
4. To contribute to the development and management of the City and Neighbourhood Services Department by participation within the Neighbourhood Services Management Team and through close working contact with senior officers, project teams and consultative groups as necessary.
5. To ensure accurate and timely production of all information required for council or committee reports, official returns and for performance measurement and to present reports to committee and elected members, as required.
6. To provide information and advice to elected members, as required.
7. To provide timely, accurate and appropriate statistics and reports to assist in management forecasts, planning and programming.
8. To motivate and manage any staff that may be assigned to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme.
9. To participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.
10. To participate as directed in the council’s selection and interview process.
11. To act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 
12. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.
13. To undertake such other relevant duties as may from time to time be required and in accordance with the responsibilities of the post.

This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve. Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.
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Essential criteria

Qualifications and experience

Applicants must, as at the closing date for receipt of application forms, 
a) possess a full, current driving licence which enables them to drive in Northern Ireland or have access to a form of transport which enables them to meet the requirements of the post in full. It is desirable that a vehicle is also available for official business.

[bookmark: _Hlk74644517]Applicants must, as at the closing date for receipt of application forms: 
· either, have a third level qualification in a relevant subject, for example, leisure management, sports studies, business studies or equivalent relevant qualification and be able to demonstrate by providing personal and specific examples on the application form, that they have at least one year’s relevant experience in each of the following areas: or
· be able to demonstrate, by providing personal and specific examples on the application form, that they have at least two years’ relevant experience in each of the following areas:

b) dealing with physical activity and sports development issues; 
c) leading on the development, implementation and management of a physical activity and sports development programme, including planning and managing activities and events; and
d) working with other agencies or partnerships on significant local physical activity and sports development issues to effectively deliver agreed outcomes.

Desirable criterion

[bookmark: _Hlk74644636]In addition to the above qualifications and, or experience, Belfast City Council reserves the right to shortlist only those applicants who, as at the closing date for receipt of application forms, can demonstrate, by providing personal and specific examples on the application form, either, that they have a relevant third level qualification and two years’ relevant experience or three years’ relevant experience (as outlined above) in each of the aforementioned three areas (a – c).



Special skills and attributes

Applicants must be able to demonstrate evidence of the following skills and attributes which will be tested at interview:

Communication skills: highly effective presentation and communication skills with the ability to influence and persuade others, build rapport and maintain the engagement and commitment of others to secure support, both orally and in writing.

Technical knowledge: clear understanding of how the role can support and promote good sports development and physical activity opportunities, in particular amongst under-represented groups.

Project management and financial skills: the ability to manage workload to meet tight deadlines within projects by setting objectives and targets, monitoring criteria and evaluating against performance measures and the ability to manage, oversee, and review grant-aid processes and successfully seek appropriate funding and sponsorship.

Team working skills: the ability to work constructively within a team and build and develop high levels of communication and cooperation between team members in order to achieve objectives.

Political sensitivity skills: the ability to work in a local political environment with awareness, sensitivity and commitment to working closely with elected politicians, partners and local organisations.

Partnership working skills: the ability to form, maintain and enhance partnership working with internal and external stakeholders, networks and communities to build consensus around key projects.

Analysis and decision-making skills: the ability to analyse and interpret complex issues and exercise critical judgement in arriving at practical solutions.

Customer care skills: the ability to maintain an emphasis on service-related outcomes and respond to the needs of internal and external customers.

Equality knowledge: a clear understanding of and commitment to equality principles and the ability to apply them in service provision.
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