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Job description

	Date:
	14 September 2022


_____________________________________________________________________

	Department:

	City and Neighbourhood Services 

	Post number:

	CSOSO004

	Section:

	Neighbourhood Services  

	Job title:

	Antisocial Behaviour Officer

	Grade:

	Grade 7


____________________________________________________________________________

Main purpose of job

To be responsible to the Safer City Coordinator and to work as part of the Community Safety Team to help reduce antisocial behaviour in local neighbourhoods.

To assist in the development and implementation of a council based antisocial behaviour strategy for Belfast as part of the wider Safer Belfast Plan.

To support the coordination of the council’s response to resolving antisocial behaviour at a neighbourhood level and assist in the coordination of this approach at a city-wide level.

To respond to enquiries from the public, stakeholders and elected representatives about specific incidents of antisocial behaviour.

To support a multi-agency response to identified incidents or patterns of antisocial behaviour as required.

To support the use of relevant legislation for enforcement purposes as required.

To develop and / or work with structures set up to engage communities alongside statutory organisations in improving community safety in local areas.

Summary of responsibilities and personal duties
1. To assist with the development, coordination and review of the council’s response, alongside other partner organisations, to resolving identified incidents and patterns of antisocial behaviour at a local level and to work as part of a team to coordinate this at a city-wide level.

2. To support the implementation and use of the council’s policy and procedures on tackling antisocial behaviour and to update these as required in conjunction with the Safer City Coordinator(s) and Safer City Assistant Manager.

3. To liaise with other organisations and internal departments to assist in the resolution of antisocial behaviour and to support integrated service delivery and ensure effective use of resources.
 
4. To identify and secure additional resources to support service delivery and to coordinate associated procurement processes.

5. To work closely with the police analyst, and other relevant partners, to assess patterns of antisocial behaviour and best practice solutions.

6. To support communities to develop capacity and to support engagement mechanisms with local communities and organisations to assist in the delivery of neighbourhood-based responses and services as required.

7. To ensure the effective reporting and recording of antisocial behaviour within council and in conjunction with other partners.

8. To coordinate the Belfast Antisocial Behaviour Forums which provide a multi-agency response to identified individuals.

9. To ensure the necessary standards of service delivery through the motivation and supervision of assigned staff.

10. To respond to enquiries in relation to antisocial behaviour and to act as a spokesperson to the media and as required within the post-holder’s sphere of responsibility.

11. To act as a point of contact for information and advice on matters of antisocial behaviour and potential responses.

12. To assist the coordination of enforcement in relation to antisocial behaviour within council and in conjunction with other agencies; including applications and consultations relating to Anti-Social Behaviour Orders and to act as a professional witness when required.

13. To contribute to the development, implementation and review of the council’s Local Area Working action plans.

14. To manage financial arrangements for relevant projects; this includes monitoring and auditing expenditure and the timely submission of accounts to funding bodies, ensuring legal and quality standards are adhered to.

15. To prepare reports which monitor progress against performance measures and deliver briefings as required.

16. To participate as a member of Belfast Community Safety Team supporting positive communication and collaborative working.

17. To support the delivery of the council’s and the City and Neighbourhood Service Department’s priorities and objectives.

18. To ensure the input of required data onto the relevant council data system, for example, FLARE/Civica.

19. To motivate and manage any staff, that may be assigned, to the postholder to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme.

20. To participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

21. To participate as directed in the council’s recruitment and selection procedures.

22. To act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation.

23. To undertake the duties in such a way as to enhance and protect the reputation and public profile of Belfast City Council.

24. To undertake such other relevant duties as may from time to time be required.



This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.


Employee specification

	Date:
	29 July 2026




	Department:

	City and Neighbourhood Services 

	Post number:

	CSOSO004

	Section:

	Neighbourhood Services  

	Job title:

	Antisocial Behaviour Officer

	Grade:

	Grade 7




Essential criteria

Qualifications, driving licence and experience

(a) Applicants must, as at the closing date for receipt of application forms, hold a full, current driving licence which enables them to drive in Northern Ireland and have their own transport available at all times for official council business or *access to a form of transport which enables them to meet the requirements of the post in full.[footnoteRef:1] [1:  Please be advised that this alternative is a ‘reasonable adjustment’ specifically for applicants with disabilities who, as a result of their disability, are unable to hold a full, current driving licence.  However, please also be advised that, given the business need for the post holder to work across all areas of the city, the ‘reasonableness’ of this adjustment will be thoroughly considered prior to any appointment being made.] 


Applicants must, also as at the closing date for receipt of application forms: either

· have a third level qualification in a relevant subject such as criminology or community safety or an equivalent relevant qualification and be able to demonstrate on the application form, by providing personal and specific examples, (b) at least one year’s relevant experience involving community safety, crime prevention, community liaison, community development or youth development.  This must include at least one year’s relevant experience in each of the following areas (c- e): or

· be able to demonstrate on the application form, by providing personal and specific examples, (b) at least two years’ relevant experience involving community safety, crime prevention, community liaison, community development or youth development. This must include at least two years’ relevant experience in each of the following areas (c- e):

(c) inter-agency working;
(d) working with communities or particular sections of communities; and
(e) project management.



Desirable criterion

In addition to the above driving licence, qualifications and, or experience, Belfast City Council reserves the right to short-list only those applicants who, as at the closing date for receipt of application forms, either:

· have a third level qualification in a relevant subject such as criminology or community safety or an equivalent relevant qualification and can demonstrate, by providing personal and specific examples on the application form, at least two years’ relevant experience in each of the above noted areas (b-e);
or
· are able to demonstrate, by providing personal and specific examples on the application form, at least three years’ relevant experience in each of the above noted areas (b-e).


Special skills and attributes

Applicants must be able to demonstrate evidence of each of the following skills and attributes which may be tested at interview:

Report writing skills: possess a good standard of literacy and comprehension and be able to draft clear reports and letters on complex issues.

Communication and interpersonal skills: have effective oral communication skills with the ability to convey complex information clearly, address small groups and build relationships with internal departments and external bodies.

Information technology skills: the ability to make effective use of information technology software including word processing, spreadsheets and databases.

Team working skills: the ability to work well as part of a team.

Customer care skills: the ability to respond appropriately to the public, elected representatives and other customers in a helpful and positive way, even in respect of sensitive issues.

Analytical skills: the ability to analyse problems, identify potential solutions and to make day to day decisions in respect of their work.

Work planning skills: the ability to plan their own work and manage initiatives or projects.

Equality of opportunity: a clear understanding of equality principles and the ability to apply them when delivering services.

Technical knowledge: a knowledge of community safety and social policy issues.





____________________________________________________________________________
Antisocial Behaviour Officer
20/08/26

