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Job description 
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Department:

	
City and Neighbourhood Services

	Post number:

	CSM001

	Section:

	City Services 

	Job title:

	City Services Manager 

	Grade:
	Grade 14 


__________________________________________________________________

Purpose of the role:

The post holder will report to the Operational Director and will be responsible for:

Effectively managing the development and delivery of the City Service portfolio and working in collaboration with peers and senior managers for effective service delivery within City and Neighbourhood Services.

Supporting the Operational Directors in all assigned duties, providing strong leadership in relation to city and operational management, championing, and delivering the council’s strategic priorities, deputising as and when required within post holder’s sphere of responsibility.

Supporting the service area contribution to the strategic direction of city management through positive internal and external engagement with key stakeholders and ensuring an integrated approach to decision making alongside the broader policy development responsibilities of City and Neighbourhood Services.

Providing professional and technical advice and ensuring effective financial management and high quality, responsive and integrated, customer focused services for the assigned portfolio of service.

Managing, developing and motivating staff allocated to the service area, and making a contribution to the management and business improvement of the department.



Summary of primary responsibilities

1. Work collaboratively as a senior manager to lead and direct the operational delivery of all functions within the assigned service area (including all statutory and non-statutory responsibilities). With specific responsibility for the areas below:

i. Manage, plan and implement effective and integrated city and city centre regulatory, enforcement and compliance activities that achieve and exceed service standards (e.g. frontline response service, Port Health, Food Safety Dog and Pest control etc).

ii. Manage the delivery of a high quality, efficient and cost-effective Bereavement and Cemeteries Service ensuring the provision of a professional, customer focussed approach.

iii. Direct the functions associated with the service, deploying resources across the city as required to meet service standards and performance targets that support the Belfast Agenda.

iv. Provide the leadership and coordination for the delivery of the portfolio of services within the ‘Living Here’ aspect of the Belfast agenda to deliver on improvements as set out within Belfast Agenda. 

v. Continually seek ways to deliver improved services to the ratepayers and the wider community.

vi. Work in partnership both externally and internally with other senior managers to effectively and efficiently deliver integrated services and ensure a cohesive approach to deployment and decision making alongside the broader policy development responsibilities of City and Neighbourhood Services.

vii. Create a high performance culture through effective leadership, resource and people management. Motivate operational managers to exceed performance and service delivery standards our customers expect.

2. Be responsible for the day to day management and performance of frontline public services as allocated, demonstrating visible leadership and developing and deploying resources in a flexible and responsive way aligned to operational plans.

3. Be responsible for effective financial management including planning and budgetary control, including identification of alternative funding mechanisms.

4. Be responsible for the management of performance within the service area remit and lead on the development of strategic and operational plans and performance indicators to embed a culture of continuous improvement and ensure targets and customer service standards are met.

5. Ensure high performing, professional, customer focussed and technically competent services are delivered across the city. 

6. Provide professional advice and support, developing and delivering policies, strategies and frameworks which realise positive outcomes for residents, the council and its stakeholders and partner organisations.

7. Work in partnership with other senior City and Neighbourhood Services managers and other council officers to effectively and efficiently deliver high-quality services based on area priorities and specific need.

8. Work with the internal and external stakeholders to develop sustainable solutions to area specific problems, developing new partnering and commissioning arrangements across internal services and externally.

9. Provide specialist advice and guidance to colleagues across the organisation around statutory requirements and compliance with legislation.

10. Assist the Operational Directors to support city wide and area committees and relevant structures to deliver their objectives, working with them to create annual plans that reflect area needs, council priorities and strategic objectives.

11. Be responsible for embedding a positive, commercial, customer service focussed approach to all business processes and activities addressing the different needs of diverse clients and stakeholders.

12. Develop effective working relationships with the council's elected members, officers, statutory and non-statutory bodies, and all other relevant stakeholders, to enhance the reputation of the council and present a positive profile for the city.

13. Be an ambassador for the service area and for the council as a whole, playing a leadership role where appropriate with partner organisations.

14. Be responsible for forecasting, deploying and monitoring appropriate budgets for the service area and developing effective pricing policies in accordance with council policies, financial regulations and standing orders.

15. Produce timely reports, briefings and key performance information as required. 

16. Participate, as required, in a range of corporate projects and initiatives and to act in accordance with all council policies and procedures.

17. Demonstrate a high level of political awareness engaging with senior management to resolve local issues and link strategies for continuous improvement. 

18. Lead, develop and manage employees across the service area as assigned.

19. Comply with Health and Safety legislation as identified in the Health and Safety Policy including the carrying out of regular risk assessments and supporting the council’s Risk Management Strategy.

20. Be aware of responsibilities under the Emergency Plan and prepare and maintain a Business Continuity Plan within your remit and implement as required.

21. Motivate and manage any staff, that may be assigned, to the post holder to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme. 

22. Participate as directed in the council’s recruitment and selection procedures.

23. Act in accordance with the council and departmental policies and procedures including customer care; equal opportunities; health and safety; safeguarding and any pertinent legislation.

24. Participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management procedures as appropriate.

25. Undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.

26. Undertake any other duties as may be allocated from time to time and in accordance with responsibilities of the post.


This job description has been written at a time of significant organisational and structural change and it will be subject to review and amendments as the demands of the role and the organisation evolve. Therefore, the post holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.


Employee specification 

		Date: 4 August 2026 
	12 point Arial – not bold



	



	
Department:

	
City and Neighbourhood Services

	Post number:

	CSM001

	Section:

	City Services 

	Job title:

	City Services Manager 

	Grade:
	Grade 14 


__________________________________________________________________

Essential Criteria

Qualifications and experience

Applicants must, as at the closing date for receipt of applications, have a third level qualification in a relevant subject, such as business administration, business management, environmental health, law, public administration, business development and innovation, etc. or an equivalent qualification.

Applicants must also, as at the closing date for receipt of application forms, be able to demonstrate on the application form, by providing personal and specific examples that they have at least two years’ relevant senior management experience of: 

1. brokering effective city-wide relationships with stakeholders and managing complex partnerships to realise the best possible mutual outcomes for citizens and business in Belfast;
1. successfully delivering regulatory and compliance activities that are customer focused and results driven;
1. leading and motivating multi-disciplinary staff in accordance with the principles of performance management and personal development and managing them successfully through times of change and transformation.

Desirable criteria

In addition to the above essential qualifications and experience, Belfast City Council reserves the right to shortlist only those applicants who, as at the closing date for receipt of application forms also have two year’s relevant experience of:

1. in the first instance, leading multi-functional teams and developing and monitoring performance indicators and targets to ensure positive customer service standards are delivered; and

1. in the second instance, dealing with elected politicians or non-executive board level members on a range of strategic and operational planning matters. 

Special skills and attributes 

Applicants must be able to demonstrate evidence of the following skills and attributes which will be tested at the interview stage:

1. Strategic leadership in the political context.

Component factors:
· Strategic leadership and direction in developing and delivering neighbourhood and city services.
· Leading organisational change, overseeing transformation initiatives and dealing with resistance.
· Engendering partnership working in service delivery to ensure the best use of resources.
· Acting as a strong advocate for the council.
· Improving communications.
· Recognising issues of political sensitivity and retaining a high degree of probity and integrity.
· Risk management.
· Embracing diversity.

1. Service delivery, including partner, stakeholder and customer focus.

Component factors:
· Strong business planning skills setting out inter-related programmes of work.
· Continuous review, improvement and innovation in service delivery.
· Customer targets and feedback.
· Delivery of excellent customer care.
· The ability to build relationships with existing and new partners to gain buy in, sustain momentum and improve neighbourhood and city services
· Strong stakeholder management skills 

1. Resource management, including financial and people management.

Component factors:
· Financial planning and budgetary control skills, including identification of alternative funding mechanisms.
· Good organisation of people skills to deliver outcomes with rigorous emphasis on securing mutual benefits.
· Staff leadership and motivation skills, including effective employee development, robust and fair resolution of underperformance issues and succession planning.



1. Project management.

Component factors:
· Effective delivery of projects.
· Analytical and problem-solving skills.
· Reputation, risk and compliance skills 

1. Personal impact.

Component factors:
· Excellent listening and communications skills with highly effective negotiation skills that can influence and persuade a range of people, both orally and in writing, promote ideas, inspire and motivate others.
· Exceptional relationship building skills, inside and outside the organisation.
· Ability to inspire trust and confidence.
· Resilient and committed.
· Recognises and embraces diversity.
· Sound judgement in challenging situations, including issues of political sensitivity
· Relationship building, inside and outside the organisation
· Effective judgement in challenging situations, including political management
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