______________________________________________________________________________
Job description

	Date:  
	30 August 2022


_____________________________________________________________________

	Department:

	Corporate Services 

	Post number:

	DSINFPO006

	Section:

	Digital Services (Infrastructure and Customer Services)

	Job title:

	Senior Digital Consultant 


	Grade:

	Grade 9


_____________________________________________________________________

Main purpose of job

To be responsible to the relevant manager for the management of significant projects and programmes of work, ensuring the delivery of products and services to agreed quality, time and budget.

To be responsible for identifying customers’ business needs and to investigate, develop and implement appropriate technology solutions.

To manage and monitor the performance of assigned staff to ensure the delivery of a high-quality service.

To provide technical advice and guidance to customers and staff and assist in the establishment of policies and procedures.



Summary of responsibilities and personal duties

1. To undertake complex work in one or more of the following areas:
a. Database administration 
b. Cyber Security and Information Risk 
c. Desktop support
d. Device and Endpoint management 
e. Network administration and support
f. Reprographics
g. Server and Storage support
h. Service desk support
i. System configuration and support
j. Training
k. Post implementation support

2. To be responsible for the delivery of significant technology projects and programmes of work.

3. To implement, maintain, and decommission software and, or hardware across all council sites – including the two main datacentres. 

4. To working closely with customers, analyse, specify, integrate and implement solutions which meet their business objectives.

5. To ensure that comprehensive project, quality and risk plans for all projects are prepared and maintained.

6. To plan, design, prepare and produce framework and policy documentation to support IT infrastructure services and endpoint management. 

7. To manage and monitor the performance of assigned staff against plans, ensuring the delivery of work to quality, time, and budget, facilitating operational efficiency in accordance with performance management principles.

8. To provide support services relating to application systems to both customers and service delivery functions, including computer operations and service desk.

9. To be responsible for investigating and resolving problems and incidents, including complex situations referred by less experienced staff, and to provide information and assistance to customers enabling them to make effective use of systems.

10. To promote the use of technology throughout the business by undertaking, or contributing to, presentations, seminars, and other events to help raise awareness of technology and how it can enhance business performance.  Contribute to the research, development or evaluation of new products which are, potentially, of interest to the organisation. 

11. To be responsible for all technical aspects associated with one or more of software development, database administration, network configuration and support, and systems configuration.

12. To ensure both internal standards and external requirements such as audit standards, data management standards, safety-related standards, legislation and best practice are adhered to.  Provide advice on standards and ensure all work is carried out in accordance with the agreed organisational standards.

13. To participate in the production of the service’s business plans, budgets and strategies including the development of training plans and in any quality initiatives being undertaken.

14. To be available for work out of normal office hours in the event of a business need at mutually agreeable times.  Such instances will be planned as much as feasibly possible but may involve unplanned work such as emergencies or outages etc. and will be delivered in accordance with the council’s overtime policy.  

15. To be responsible for the planning, design, preparation and production of documentation to support the promotion, use and maintenance of information systems.

16. To take a leading role in the full procurement life cycle, in accordance with the council procedures, including (but not limited to) the specification of requirements, assessments, contract award, contract management, contract renewal and termination.  

17. To motivate and manage any staff, that may be assigned, to the postholder to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme.

18. To participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

19. To participate as directed in the council’s recruitment and selection procedures.

20. To act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

21. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.

22. To undertake such other relevant duties as may from time to time be required.

This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.

Employee specification
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[bookmark: _Hlk227146285]This post sits within the Server, Storage and Cloud Support function. The postholder will assist in supporting and improving the council’s core server, storage, virtualisation and cloud platforms. They will work closely with internal technical teams, external partners and all service areas to ensure the stability, security and scalability of critical infrastructure services. The role includes supporting the management of on‑premise virtualised servers and cloud‑hosted environments.

Essential criteria

Driving licence, qualifications and experience

Applicants must, as at the closing date for receipt of application forms:
(a) possess a full, current driving licence which enables them to drive in Northern Ireland, or, have access to a form of transport which will enable them to meet the requirements of the post in full[footnoteRef:2]; and [2:  Please be advised that this alternative is a ‘reasonable adjustment’ specifically for applicants with disabilities who, as a result of their disability, are unable to hold a full, current driving licence.  However please also be advised that, given the business need for the post holder (within the discrete area of Server, Storage and Cloud Support) to drive council-owned vehicles, as and when required, in order to fulfil the duties of the post e.g. implementing, maintaining, and decommissioning software and hardware across all council sites, then the ‘reasonableness’ of this adjustment will be thoroughly considered prior to any appointment being made.] 

(b) either, have a third level qualification in a relevant subject such as Computer Science, Information Technology, Information Management or equivalent qualification and be able to demonstrate on the application form, by providing personal and specific examples, at least one year’s relevant experience in each of the following three areas:
or
· be able to demonstrate on the application form, by providing personal and specific examples, at least two years’ relevant experience in each of the following three areas:

i. managing the delivery or support of enterprise server and storage architectures, either on premise or on cloud hosted environments[footnoteRef:3] to improve service delivery; [3:  The definition of delivery and support of enterprise server and storage architectures, includes the installation, configuration, integration, tuning and support of Windows based servers on both physical and/or virtualised/cloud hosted environments supporting at least 50 servers and 250 users.] 

ii. managing and motivating staff or project team members in accordance with the principles of performance management and personal development; and
iii. managing partnerships with a range of internal and external stakeholders or suppliers to ensure effective delivery and support of databases including the integration with other enterprise applications.


Desirable criteria

In addition to the above essential criteria, Belfast City Council reserves the right to short-list only those applicants who, as at the closing date for receipt of application forms:
· in the first instance, have a third level qualification in a relevant subject such as Computer Science, Information Technology, Information Management or equivalent qualification and can demonstrate on the application form, by providing personal and specific examples, at least two years’ relevant experience in each of the aforementioned three areas (bi) to (biii); or can demonstrate on the application form, by providing personal and specific examples, at least three years’ relevant experience in each of the aforementioned three areas (bi) to (biii); and 
· in the second instance, have an additional higher-level qualification in a relevant subject, such as a Masters in Information Systems, or equivalent qualification.


Special skills and attributes

Applicants must be able to demonstrate evidence of the following skills and attributes which may be tested at interview:

Communication skills: excellent oral and written communication and presentational skills with the ability to represent and promote the interests of the council at local, regional and national level.

Technical knowledge: understanding of core server, storage, virtualisation and cloud platforms with the ability to ensure the stability, security and scalability of critical infrastructure services and support the management of on‑premise virtualised servers and cloud‑hosted environments.

Project management skills: the ability to manage projects involving the development and implementation of business processes to meet identified business needs, acquiring and using the necessary resources and skills, within agreed parameters of cost, timescales and quality.

Information technology skills: the ability to anticipate, keep track of and interpret developments in information technology and information services and display imagination, creativity and innovation in Information Systems solutions.

Analysis and problem-solving skills: the ability to use analytical skills to contribute effectively to the identification of trends, prioritise risks and provide effective solutions to customer challenges.

Team-working and leadership skills: the ability to motivate, manage and develop a team of professional officers to help them perform at their best within a complex organisation in a changing financial and administrative environment.

Customer care skills: the ability to ensure that services are provided to the highest quality within agreed budgets and with a commitment to the principles of customer care.

Partnership working skills: the ability to form, develop and maintain effective partnership arrangements, both internally and externally.

Political sensitivity skills: the ability to work in a political environment with awareness, sensitivity and commitment to work closely with elected politicians, partners and local organisations.
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