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Job description

	Date:
	9 November 2021


_____________________________________________________________________

	Department:

	City and Neighbourhood Services

	Post number:

	PCFF002

	Section:

	City Services

	Job title:

	Pest Operative

	Grade:

	Grade 2 


_____________________________________________________________________

Main purpose of job

To be responsible to the Assistant City Protection Manager, through the Pest Control Supervisor to:

· carry out the full range of sewer baiting activities;
 provide assistance to Pest Control Officers and other City Services staff in routine duties;
 assist with drain testing, and 
 carry out all duties in an effective and efficient manner and in accordance with all set procedures and the specified time and quality targets.



Summary of responsibilities and personal duties

1. To carry out a planned programme of sewer, gulleys, manholes and drain baiting, including the baiting of riverbanks, open ground and spaces as and when required.
2. To assist Pest Officers and other City Services staff with routine duties including sewer and smoke testing.
3. To carry out all pest control work on Department of Infrastructure. Water Service properties and sewage treatment plants as and when required.
4. To work with and handle acute and other poisons used within City Services - Pest Control.
5. To carry out a risk assessment before the beginning of any treatment.
6. To have an understanding of all relevant Regulations and Legislation within the remit of City Services - Pest Control and ensure compliance with pest control training/Continued Professional Development requirements
7. To maintain records (written and electronic) relating to work carried out and to provide reports as required.
8. To participate, as required, in appropriate training programmes.
9. To drive the sewer van and to be responsible for the general upkeep and cleaning of the vehicle.
10. To ensure the safe transport of pest control materials and equipment as required.
11. To assist other council departments in the safe transportation and delivery of goods, displays and equipment as required.
12. To participate as required in student training programmes.
13. To liaise with staff from the Northern Ireland Water and other organisations as required.
14. To participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.
15. To act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 
16. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.
17. To undertake such other relevant duties as may, from time to time, be required.

This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.

Employee specification

	Date:
	10 August 2026


_____________________________________________________________________

	Department:

	City and Neighbourhood Services

	Post number:

	PCFF002

	Section:

	City Services

	Job title:

	[bookmark: _Hlk143071902]Pest Operative

	Grade:

	Grade 2 


_____________________________________________________________________

Essential criteria 

Driving licence and experience 

Applicants must, as at the closing date for receipt of application forms:

(a) have full, current driving licence which enables them to drive in Northern Ireland, or, have access to a form of transport which enables them to meet the requirements of the post in full[footnoteRef:1]; [1:  Please be advised that this alternative is a ‘reasonable adjustment’ specifically for applicants with disabilities who, as a result of their disability, are unable to hold a full, current driving licence.  However, please also be advised that, given the business need for the post-holder to drive council vehicles, to carry out a programme of baiting and to safely transport pest control materials and equipment, the ‘reasonableness’ of this adjustment will be thoroughly considered prior to any appointment being made.] 


Applicants must also demonstrate, by providing personal and specific examples on the application form, that they have, as at the closing date for receipt of application forms, at least six months relevant work experience in each of the following areas:

(b) carrying out work duties whilst following appropriate health and safety procedures, involving the use of relevant safety equipment; including PPE (personal protective equipment) and;
(c) dealing with members of the public.

Please refer to the desirable criterion below regarding the Level two Award in Safe Use of Rodenticides. Please note if this criterion is not applied the successful candidate will be expected to obtain the Level two Award in Safe Use of Rodenticides within six months of commencing employment in the role. 



Desirable criteria

In addition to the above driving licence, qualifications and, or experience, Belfast City Council reserves the right to shortlist only those applicants who, as at the closing date for receipt of applications: 

· in the first instance, have a Level two Award in Safe Use of Rodenticides or an equivalent, relevant qualification (Please note if this criterion is not applied, the successful candidate will be expected to obtain the Level two Award in Safe Use of Rodenticides or equivalent within six months of commencing in the role of Pest Operative); and

· in the second instance, has at least one years’ relevant work experience, in each of the two areas detailed above (b) and (c).



Special skills and attributes

Applicants must also be able to demonstrate, by providing personal and specific examples, the following special skills and attributes which may be tested at interview:

Communication skills:  the ability to communicate effectively and provide information and guidance to others. 

Health and safety knowledge:  the ability to work in confined spaces and at height, to safely handle hazardous substances and to undertake thorough risk assessments.

Team working skills:  the ability to work in a team and on own to achieve team objectives.

Work planning skills:  the ability to plan workload and coordinate the input of data in a busy office environment.

Customer care skills:  the ability to deal effectively with both internal and external customers to create a good impression and enhance and protect the image of Belfast City Council.

Report writing skills: the ability to prepare and maintain all necessary reports, records and analysis as requested by the relevant line manager.

Information technology skills: the ability to use a range of standard office packages and council databases.

Problem solving skills: the ability to make decisions whilst lone working in order to solve problems to achieve operational objectives.




______________________________________________________________________________
Pest Operative
03/09/26
