

Job description

	Date: 
	27 January 2026


_____________________________________________________________________

	Department:

	City and Neighbourhood Services 

	Post ID number:

	CASO001

	Section:

	Neighbourhood Services – Community Funding and Neighbourhood Integration
 

	Job title:

	Community Awareness Officer 


	Grade:

	Grade 7


_____________________________________________________________________

Main purpose of job

Responsible to the Community Awareness Manager for assisting with the development and delivery of community-based projects and educational initiatives to address improvement in behaviour regarding waste reduction, littering and associated issues. Duties also include proactively seeking opportunities for resourcing and funding such schemes from available commercial partners and other N.I., UK, and EU funding sources, to assist with applications for funding and maintaining associated records as required.

Assist in the establishment and maintenance of an innovative and proactive programme of projects, initiatives, campaigns and events aimed at changing the attitudes and behaviour of the public to a range of waste management, litter and associated issues. To work closely with and complement the work of the other operational areas within the City and Neighbourhood Services (CNS).

Contribute to the formulation of section policies through participation in the section’s management teams’ relevant project teams, consultative and other groups as necessary.

Represent the Community Awareness Manager within the post-holder’s sphere of responsibility.









Summary of responsibilities and personal duties

1. Augment the work of the Community Awareness Manager in working with communities, schools and businesses to improve their local environments through developing an anti-litter campaign and a coordinated programme of community-based projects, initiatives and pilot schemes aimed at changing public attitudes and behaviour to littering and associated issues such as fly tipping, fly posting and graffiti.

2. Help with the creation and delivery of innovative community-based education and participation programmes aimed at target audiences to heighten awareness of waste management, littering and associated issues, and identify and pursue business opportunities for sponsorship of projects.

3. Forge links and provide a coordinated approach to partnerships with the wider business community, statutory and voluntary bodies on common issues of mutual concern and to provide ongoing encouragement and drive behind all waste management and litter reduction schemes and educational initiatives.

4. Assist in the development and implementation of a co-ordinated schools education programme in conjunction with appropriate partners, including Education Authority and Council for the Curriculum, Examinations and Assessment (CCEA) and to deliver presentations, practical demonstrations and briefings on a regular basis to schools and community groups.

5. Carry out the duties of the post in such a way as to protect and enhance the reputation and public profile of the council and represent the City and Neighbourhood Services through various media as required, in the absence of the Community Awareness Manager.

6. Help design council literature and marketing materials on all relevant aspects of the services provided by the CNS of the city council.

7. Provide advice and guidance and disseminate relevant information and literature and guidance on waste management, litter reduction and associated issues as directed by the senior management of the service internally within the service and the council.

8. Liaise with the council’s Waste Management Service and other relevant council departments and to participate on internal groups, project teams and other ad hoc groups as directed by the Community Awareness Manager.

9. Undertake project work as directed by the Community Awareness Manager, including liaison with suppliers, internal contacts and contractors. Monitor the project budget and undertake evaluation.

10. Assist the Community Awareness Manager in developing and maintaining a library of up-to-date knowledge and data on waste management, litter and associated issues and other issues relevant to the work of the team. Undertake research studies and write up and disseminate reports as required.

11. Develop mechanisms for monitoring the effectiveness of all programmes and projects undertaken by the team and presenting this information to the Community Awareness Manager.

12. Provide the Community Awareness Manager with reports and service performance data for council or committee meetings about the work of the section, in accordance with council policies, procedures and timetables.

13. Assist the Community Awareness Manager with the establishment and maintenance of appropriate systems, procedures, records and allocation of staff to ensure the section carries out its work to agreed quality, time and budget targets.

14. Work in conjunction with and provide cover as required for other Officers assigned to the team.

15. Set up and maintain close working relationships with elected members and the communities they represent including attending community and other relevant meetings. 

16. Supervise the work of staff and consultants contracted to work with the team on a project basis.

17. Promote the work of City and Neighbourhood Services through external and internal communication mechanisms including the application of awards.

18. [bookmark: _Hlk111624160][bookmark: _Hlk121401328][bookmark: _Hlk121385212]Be responsible for council property, resources and equipment at council premises in transit and at external venues.

19. [bookmark: _Hlk121493615][bookmark: _Hlk121384145]Motivate and manage any staff that may be assigned to the post holder to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme. 

20. [bookmark: _Hlk121409270][bookmark: _Hlk111624112][bookmark: _Hlk121384176]Participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

21. [bookmark: _Hlk121493671][bookmark: _Hlk121384875][bookmark: _Hlk121398265][bookmark: _Hlk121394429][bookmark: _Hlk121384201][bookmark: _Hlk121409458]Participate as directed in the council’s recruitment and selection procedures.

22. [bookmark: _Hlk121398252][bookmark: _Hlk121409182][bookmark: _Hlk121394859]Act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

23. Undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.

24. Undertake such other relevant duties as may from time to time be required.

[bookmark: _Hlk121385516]This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve. Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.






































Employee specification

	Date: 
	23 February 2026


_____________________________________________________________________

	Department:

	City and Neighbourhood Services 

	Post ID number:

	CASO001

	Section:

	Neighbourhood Services – Community Funding and Neighbourhood Integration
 

	Job title:

	Community Awareness Officer 


	Grade:

	Grade 7


_____________________________________________________________________

Essential criteria

Driving licence and experience

Applicants must, as at the closing date for receipt of application forms:

(a) possess a full, current driving licence which enables them to drive in Northern Ireland or have access to a form of transport which enables them to meet the requirements of the post in full. It is desirable that a vehicle is also available for official business; and

· be able to demonstrate on the application form, by providing personal and specific examples, at least one year’s relevant experience in each of the following areas:

b) managing community-based project work in a high profile and dynamic service;
c) forming partnerships with statutory and voluntary bodies; and
d) developing educational initiatives. 

Desirable criteria

[bookmark: _Hlk222492636]In addition to the above essential criteria, Belfast City Council reserves the right to shortlist only those candidates who, as at the closing date for receipt of application forms:

· in the first instance, can demonstrate on the application form, by providing personal and specific examples, at least two years’ relevant experience in the three above noted areas (b) to (d); and,
· in the second instance, have a third level qualification in a relevant subject such as, Environmental Health, Environmental Science, Marketing, Public Relations, Waste Management, Post Graduate Certificate in Education, or equivalent qualification.  

Special skills and attributes

Applicants must be able to demonstrate, by providing evidence of the following skills and attributes which may be tested at interview:

Analytical and decision-making skills: the ability to gather information and analyse it as part of the decision-making process and to make day to day decisions in respect of their work.

Communication and interpersonal skills: possess effective and highly developed oral communication skills in both formal and informal settings with the ability to influence others, and be capable of conveying complex information clearly, addressing small groups and building relationships with internal departments and external bodies.

Customer care skills: the ability to recognise the political sensitivities of issues and the ability to maintain sound relationships with the public and other bodies on a wide range of issues including those which are highly sensitive or confidential.

Technical knowledge: a knowledge of EU waste and litter related issues.

Work planning skills: the ability to prioritise work, understand work plans and follow through programmes to satisfactory completion.

Equality of opportunity skills: knowledge of how Local Government and other public bodies operate and the ability to work with a diverse group of other managers and professionals, both internally and externally, to meet common objectives. 

Financial awareness skills: an understanding of budget preparation and limitation with the ability to monitor expenditure and take remedial action as required.

Information technology skills: the ability to operate a range of standard office programmes including manipulation of databases and the capacity to use specialised programmes.

Report writing skills: a high degree of literacy and the ability to write reports, memos and letters on highly complex or sensitive issues to both internal and external recipients.

Team working skills: the ability to work well as part of a team to achieve service objectives. 

______________________________________________________________________________
Community Awareness Officer
23/03/26
