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Job description

	Date:
	5 April 2012
	
	


_____________________________________________________________________

	Department:

	City and Neighbourhood Services

	Post number:

	EPOSO001

	Section:

	City Services

	Job title:

	Environmental Protection Officer 


	Grade:

	Grade 6


_____________________________________________________________________

Main purpose of job

To be responsible to the appropriate line manager for the efficient and effective performance of the duties of the post in accordance with any specified time and quality targets  to ensure the fulfilment of the council’s statutory duty with regard to enforcement of the Clean Neighbourhoods and Environment Act (Northern Ireland) 2011 and other relevant environmental protection legislation.

Summary of responsibilities and personal duties

1. To carry out specified enforcement, investigative, educational and advisory duties associated with the responsibilities of any area of work to which the postholder is assigned.

2. To investigate complaints regarding excessive noise, light, odour, and statutory nuisance and prepare reports and legal briefs on the findings and attend court to give evidence, as necessary.

3. To issue notices, obtain statements, warrants and instigate legal proceedings with regards to offences under the Clean Neighbourhoods and Environment Act (NI) 2011 and other relevant legislation.

4. To follow up and action complaints arising from the council’s Night-time Noise Service as directed by the relevant line manager.

5. To undertake surveys, monitoring exercises and projects in relation to noise.

6. To provide such reports, records and statistical information as required.

7. To monitor levels of noise using designated equipment and ensure that all such equipment is handled, used and stored in a safe and proper manner.

8. To occasionally work outside normal office hours and to provide occasional cover for out of hours services such as the night-time noise service as directed by the relevant line manager.

9. To be responsible for organising personal daily work demands to ensure that all relevant agreed targets are achieved to ensure that a quality, customer focused environmental health service is delivered.

10. To maintain a level of knowledge and skills necessary to effectively perform the duties of the post and keep abreast of legal and technical developments.

11. To proactively make suggestions for the improvement of work practices and services provided.

12. To participate as required in the training of students and other persons assigned to the unit for training purposes or work experience.

13. To motivate and manage any staff, that may be assigned to the post-holder to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme. 

14. To participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

15. To participate as directed in the council’s recruitment and selection procedures.

16. To act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation.

17. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.

18. To undertake such other relevant duties as may from time to time be required.


This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description, but which are commensurate with the role.  The post-holder should also be aware the location of this post in the organisational structure could be subject to change in the future.

Employee specification

	Date:
	17 February 2026
	
	


_____________________________________________________________________

	Department:

	City and Neighbourhood Services

	Post number:

	EPOSO001

	Section:

	City Protection Service

	Job title:

	Environmental Protection Officer


	Grade:

	Grade 6


_____________________________________________________________________

Essential criteria


Driving licence, qualifications and experience

Applicants must, as at the closing date for receipt of application forms: 

· possess a full, current driving licence which enables them to drive in Northern Ireland or have access to a form of transport which enables them to meet the requirements of the post in full. It is desirable that a vehicle is also available for official business;

· either, have a third level qualification in a relevant subject such as Environmental Science, Physics, Environmental Health or equivalent qualification and be able to demonstrate on the application form, by providing personal and specific examples, at least one year’s relevant experience in each of the following three areas: 
or
· be able to demonstrate examples on the application form, by providing personal and specific, at least two years’ relevant experience in each of the following three areas:

(a) working directly with the public to resolve confrontational situations
(b)  working effectively as part of a team; and
(c) working in an investigative role. 


Desirable criteria

In addition to the above qualifications and experience, Belfast City Council reserves the right to shortlist only those candidates who, as at the closing date for receipt of applications, can demonstrate, by providing personal and specific examples on the application form, (d) at least one year’s relevant experience of working in an environmental protection role involving monitoring or enforcement.


Special skills and attributes

Applicants must be able to demonstrate, by providing personal and specific examples, evidence of the following special skills and attributes which may be tested at interview:

Communication skills: a good standard of literacy and written communication skills with the ability to produce reports and the ability to communicate effectively, particularly with members of the public and with business owners in a way which reflects their needs.

Technical knowledge: a good understanding of environmental protection legislation and use of scientific monitoring equipment.

Work planning skills: the ability to manage and prioritise a workload, to undertake required tasks independently and work to the specific technical criteria and targets.

Team working skills: the ability to work effectively as part of a team and to achieve relevant performance targets.

Analysis and decision-making skills: an incisive and practical approach to decision making with an understanding of when to make decisions on their own and when to seek assistance from senior or principal officers.

Customer care skills: an understanding of customer relations issues and customer care procedures.

Information technology skills: the ability to use standard office programmes and packages effectively, as well as the appropriate specialised programmes.





______________________________________________________________________________
