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Main purpose of job 

Reporting to the City Innovation Manager the postholder will be responsible for:
 
Leading the design, delivery and management of the Belfast Region Advanced Connectivity Technologies (ACT) programme and £9.4 million grant scheme funded by the Belfast Region City Deal.

Design and manage this multi-faceted programme to ensure that it successfully delivers on objectives agreed between Belfast City Council and the funder including accelerating the adoption of advanced connectivity technologies, such as 5G, by businesses, industries, and public services across the Belfast Region to drive innovation, productivity, and regional economic growth.

Build relationships with a wide range of public and private sector partners, including leaders of Belfast City Council, Belfast Region City Deal and Innovation City Belfast
to engage, align and stimulate the local innovation ecosystem, ensuring strong collaboration between industry, academia, public sector, and telecoms and technology providers.

Ensure that any learning from the programme is captured in ways that can inform the development of related programmes across the Belfast Region and at a Northern Ireland level. 

Work to ensure that the design and delivery of the programme inform and are informed by the Digital Pillar programme of Belfast Region City Deal and the Smart Belfast urban innovation programme. 

Ensure that the programme has the necessary governance arrangements and controls in place to enable the Programme’s Board to execute its oversight responsibilities. 


Summary of Responsibilities and Duties

1. Work with a range of Council stakeholders, Belfast Region City Deal partners, commercial partners, citizens, service users, suppliers and others, to design, develop and successfully deliver the programme.

2. In conjunction with the City Innovation Manager support the Belfast Region ACT Programme Board in meeting its responsibilities to ensure that the programme is managed effectively in ways that meet the objectives and reporting obligations of Belfast City Council and the programme’s funders within agreed time, scope and budgets.

3. Establish and manage a funding mechanism and delivery model for the ACT grant scheme and oversee the end-to-end lifecycle of funded projects including the funding call design and launch, application assessment and selection, contracting and funding allocation, monitoring and evaluation, and dissemination of learnings and insights with the wider industry. 

4. Develop Board and Committee reports, quarterly DSIT funding report, commercialisation and adoption reports as required. 

5. Lead on the procurement of third-party suppliers and manage the resulting contracts for delivery. 

6. Energise, incentivise and communicate with the local innovation ecosystem through a range of engagement mechanisms to build and maintain strong relationships, stimulate collaboration, promote awareness and uptake of advanced connectivity technologies, and represent the programme at regional and national forums. 

7. Identify and foster ACT related business development opportunities with Belfast Region City Deal partners, government, SMEs, universities and large vendors to help grow the regional ecosystem.

8. Keep up to date with emerging trends on ACT related technologies to inform city leadership decision-making and strategy formation.

9. Support the development of innovative approaches to service delivery work collaboratively across council departments. Raise awareness of new approaches to innovation using latest ACT enabled technology within council to identify opportunities and that could improve or impact service delivery. 

10. Support and implement agile project design and delivery whilst ensuring the programme is aligned to meet corporate priorities.

11. Support the City Innovation Manager in managing and monitoring any allocated budgets in line with the council’s financial policies and procedures.

12. Ensure appropriate systems, processes and procedures are established and maintained to provide a range of management information and to produce timely reports to committee, council etc when necessary.

13. Represent the City Innovation Manager within the postholder’s sphere of responsibility as and when required.

14. Ensuring all policy development, consultations and frameworks comply with the council’s statutory duties under Section 75 of the Northern Ireland Act 1998 and other applicable legislation and the council’s Equality Scheme. 

15. Motivate and manage any allocated staff that may be assigned to ensure effective service delivery and to be responsible for reviewing and implementing a proper staff training and development programme.

16. Participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedures.

17. Participate as directed in the council’s recruitment and selection procedures.

18. Act in accordance with Council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

19. Undertake the duties in such a way as to enhance and protect the reputation and public profile of the City Council.

This job description has been written at a time of significant organisational change, and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description, but which are commensurate with the role.   
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Essential criteria

Qualifications and experience

Applicants must, as at the closing date for receipt of application forms: 

· have a third level qualification in a relevant subject such as Information Technology, Business or Public Administration, Communications, Engineering, Innovation or an equivalent relevant qualification; and 

· be able to demonstrate, by providing personal and specific examples on the application form, that they have at least two years’ relevant experience in each of the following three areas: 

a) designing and/or delivering programmes that utilise emerging digital technologies to deliver successful outcomes for cities and regions; 
b) fostering successful collaborative innovation, for example with industry, universities, government departments or agencies to deliver on common outcomes; and
c) applying agile programme management and design methodologies to drive the successful delivery of innovative projects.

Desirable criterion 

In addition to the above qualifications and experience, Belfast City Council reserves the right to short-list only those applicants who, as at the closing date for receipt of applications, can demonstrate, by providing personal and specific examples on their application form, that they also have at least one year’s relevant experience of:

d) leading and delivering innovative advanced wireless adoption programmes. 



Special skills and attributes

Applicants must be able to demonstrate evidence of the following skills and attributes which may be tested at interview: 

Communication and influencing skills:  excellent oral and written communication and presentational skills, with the ability to represent and promote the interests of the council at local, regional, and national level. The ability to build rapport and maintain the engagement and commitment of others and to negotiate with a range of parties to secure their support.

Partnership working skills:  the ability to form, develop and maintain effective partnership arrangements, both internally and externally.

Project management skills: the ability to manage projects involving the development and implementation of business processes to meet identified business needs, acquiring and utilising the necessary resources and skills, within agreed parameters of cost, timescales and quality.

Information technology knowledge: the ability to anticipate, keep track of and interpret developments in information technology and information services and the display of imagination, creativity and innovation in the development of practical solutions.

Analysis and problem-solving skills: the ability to use analytical skills to contribute effectively to the identification of trends, risks prioritisation and provide effective solutions to customer challenges.

Team-working and leadership skills: the ability to motivate, direct and develop a team of professional officers to help them perform at their best within a complex organisation in a changing financial and administrative environment.

Customer care skills: the ability to ensure that projects and programmes are designed around the needs of the citizen, customer or client.

Political sensitivity skills: the ability to work in a political environment with awareness, sensitivity and commitment to working closely with elected politicians, partners and local organisations.
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