

______________________________________________________________________________
Job description

	Date: 4 August 2021 


_____________________________________________________________________

	Department:

	Legal and Civic Services

	Post ID number:

	PRCLFF005

	Section:

	Facilities Management 

	Job title:

	Cleaner 

	Grade:

	Grade 1


_____________________________________________________________________

[bookmark: _Hlk121394197]Main purpose of job

To be responsible to the Cleaning and Portering Supervisor for the provision of general and specific cleaning duties, individually or as part of a team, using mechanical and electrical cleaning and polishing equipment at all locations as allocated.


Summary of responsibilities and personal duties

1. To undertake general daily cleaning of offices, corridors etc., property to which assigned, this to include washing and polishing of fixtures and fittings, sweeping and polishing of floors and stairs, vacuuming of carpets, using where appropriate the necessary powered equipment. 
2. To undertake daily cleaning of toilets. 
3. To undertake attendance at council functions as may be required, including cloakroom duties, kitchen duties etc. 
4. To participate in all induction and in-service training provided by Belfast City Council and in the induction and support of all newly appointed staff and other human resource management policies and procedures, as appropriate, including, absence management, disciplinary and grievance procedure.

5. To act in accordance with the council and departmental policies and procedures including customer care, equal opportunities, health and safety, safeguarding and any pertinent legislation. 

6. To undertake the duties in such a way as to enhance and protect the reputation and public profile of the council.

7. To undertake such other relevant duties as may from time to time be required.


This job description has been written at a time of significant organisational change and it will be subject to review and amendment as the demands of the role and the organisation evolve.  Therefore, the post-holder will be required to be flexible, adaptable and aware that they may be asked to perform tasks, duties and responsibilities which are not specifically detailed in the job description but which are commensurate with the role.
 

















Employee specification

	Date: 5 October 2026
	
	


___________________________________________________________________

	Department:

	Legal and Civic Services

	Post ID number:

	PRCLFF005

	Section:

	Facilities Management 

	Job title:

	Cleaner 

	Grade:

	Grade 1


____________________________________________________________________________

Essential criteria

Applicants must, as at the closing date for receipt of applications forms, be able to demonstrate on the application form, by providing personal and specific examples, relevant experience in each of the following two areas:

a) carrying out cleaning duties which must include experience of using cleaning equipment; and
b) making sure that all cleaning equipment and chemicals are safely used and stored in accordance with health and safety regulations.



Desirable criteria

In addition to the above experience, Belfast City Council reserves the right to shortlist only those applicants who, as at the closing date for receipt of applications, can demonstrate on the application form, by providing personal and specific examples, at least one years’ relevant experience in each of the above two areas (a) and (b).




Special skills and attributes

[bookmark: OLE_LINK1]Applicants must possess the following special skills and attributes, which may be tested at interview:

Customer care skills
Good inter-personal skills with an awareness of the importance of customer care.

Health and safety awareness
An understanding of the health and safety responsibilities attached to the post to ensure the safety of council employees and members of the public.

Team and lone working skills
The ability to work well both individually and as part of a busy team; and a conscientious and hardworking approach to work.

Technical knowledge 
An understanding of how to use cleaning equipment and chemicals appropriately.
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